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1. Company Information  
 

 
Thank you for visiting Moment’s Notice, Inc., your local child care by the hour in Wake Forest!  
Moment’s Notice is designed for the active parent or caregiver who needs time to run errands, attend 
short business appointments, go shopping, “date night” to go see a movie or to have a quiet dinner 
and no appointment is required!  Our mission is to provide a safe, clean, convenient and enjoyable 
place for your children to play.  We accept children of ages 18 months to 12 years.  A variety of age 
appropriate activities are offered through either structured or free play time.  Such activities are arts 
and crafts, dress-up, a small scaled play kitchen, educational games and puzzles, story time, a video 
game room with “G” rated games only, music, movies, socialization and much more.  
 
Again let me welcome you and your family to Moment’s Notice.  We hope you find us to be a 
convenient, simple solution for your drop-in childcare needs.  If you have any suggestions on ways in 
which we can improve our service please let us know! 
 

2. What Customers are Saying About Us! 
 
Since opening in March 2005, the community response has been tremendous.  Customers really enjoy 
the convenience of our services and our location.  Located across from Wal-Mart on South Main 
Street/1A in Wake Forest we are convenient to North Raleigh shopping, Triangle Town Center, 
Wakefield movie theatre (Marquee Cinemas), etc.  Listed below are some quotes from our customers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

…my children wake up in the morning and 
ask if they can go to Moments Notice 

today… 
 

…Moments Notice is the best kept secret in 
Wake Forest…. 
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3. Our Staff 
 
Moments Notice Inc. is owned and operated by Stephanie N. Haskett and Nancy S. Lawhorn.   
 
Stephanie has a Bachelor of Science Degree in Recreational Therapy.  Stephanie worked for the 
Murdock Center and the Caswell Center where she was a recreational therapist and worked with 
people who have developmental disabilities until the birth of her first child.  She has volunteered for 
the North Carolina Jaycees Burn Center for camp and was a North Carolina Special Olympics 
Aquatics Coach for 2 years.  Stephanie also has three children (9, 7 and 3 years of age).  In her spare 
time, she enjoys taking pictures of her children, scrapbooking, and spending time boating on Falls 
Lake with her family.  
 
Nancy has a Master’s Degree in Social Work with a concentration in adult and child mental health.  
Nancy has worked as a therapist for Pitt County Mental Health and as a clinical social worker with 
Pitt Memorial Hospital which involved educating and counseling families.  Nancy has also worked as 
a S.A.F.E. Counselor co-leading 12 week anger management groups.  In her spare time Nancy enjoys 
playing tennis, swimming, reading, and relaxing at a coffee shop.   Nancy also has two children (11 
and 8 yrs old).   
 
All employees are required to have three years of child care experience.  There is always at least one 
child care staff member who is Child First Aid and CPR certified present during business hours.  .  In 
addition Moment’s Notice is located within the same building as Wake Forest Urgent Care which is 
open Monday thru Thursday till 5:00 pm, Friday till 4:00 pm and Saturday till 4:00 pm.   
 
 

4. Policies 
 

4.1. Security   
Check-In:  Upon arrival, parents or caregivers must check-in at the front counter.  When you pick up 
your children you must come to the front counter first and may be asked to present your photo ID. If 
you are asked to present ID and do not have it your child may be released by giving your password.  
Also at the time of check-in you will be asked who is picking up your child(ren).  If the pickup 
person is not authorized on your Family Registration Form you must fill out a registration update 
form.   

 
Check-Out:  Parents and caregivers must checkout at the front counter  Please note that children 
will only be released to persons noted on your Family Registration Form.  A Photo ID is 
required in order to pick up a child.  The Photo ID must be up to date in our records.  In the RARE 
event that you do not have an ID, you can use a password to pick up your child.  All you have to do 
is pick one word, any word can be added to your family file.  If one day you do not have a Photo ID, 
you can give a staff member checking you out your password, the word will be verified, then you 
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may go.  Please keep in mind this system is not to replace your photo ID, it is only a backup system.  
If you choose not to use the password system, then do not complete the password section on the 
Family Registration Form.  Only parents will be permitted to use the passwords, authorized pick-up 
people will not.    

4.2. Business Hours 
Our business hours are from 9:00a.m. - 6:00 p.m. Monday-Thursday , and 9:00 a.m. - 10:00p.m. 
Friday through Saturday.  There are no minimum or maximum time requirements for non-
employment related activities.  Due to the fact that we can only accommodate up to 24 children 
during hourly intervals throughout the day, there may be times that you would need to call ahead and 
reserve a slot for your child.  . 

 

4.3. Rates 
How much will it cost to bring my child(ren)?  It is $8.00 per hour for the first child and $4.25 for 
any siblings.  Moment’s Notice accepts cash, debit, or credit cards.  There will be a fee of $25.00 for 
any returned check due to insufficient funds. 

 

4.3.1. Frequent Visitor Cards (FVC) 
Frequent visitor cards save you money and are convenient to use.  
 
FVC Package Package Hours Purchase Price Hourly Rate Savings 
#1 20 $115.00 $5.75 $45.00 
#2 40 $220.00 $5.50 $100.00 
#3 80 $420.00 $5.25 $220.00 
#4 100 $500.00 $5.00 $300.00 

 

4.4. Meals 
Snacks are provided free of charge and are served at 10:00 AM and at 3:00 PM.  Meals are provided 
at a cost of $3.50 per child.  Lunch is served at 12:00 PM Monday through Saturday.  Dinner is 
served Friday and Saturday nights at 6:00 PM.  Packing your child’s lunch/dinner is allowed but 
peanut products are prohibited since we have children that visit with peanut allergies. 
 

4.5. Toilet Training 
Parents are responsible for providing diapers, wipes, and if necessary a change of clothes for their 
child.  There will be a $0.75 fee for every diaper provided by Moment’s Notice.  If your child is 
being toilet trained we will encourage proper bathroom habits.  

 

4.6. Behavior 
Stephanie and Nancy encourage good behavior by providing organized and controlled play time.  If 
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a behavior is harmful to others, staff may direct the child to a “Thinking Spot” for a short break from 
their activities.  In the interest of safety for all children at Moment’s Notice, individuals who 
consistently exhibit poor behavior will be asked not to return to Moment’s Notice until there is an 
improvement in their behavior.   

 

4.7. Children’s Health 
Please consider the following health guidelines before deciding to send your child or keep them 
home:  

 
 Temperature of 100 or higher 
 Nausea/vomiting 
 Diarrhea 
 Red, watery eyes with yellow or cloudy drainage 
 Undiagnosed rash 
 Excessive phlegm cough and/or purulent nasal discharge 
 Severe sore throat       

 
Your child should not have experienced any of these symptoms for at least 24 hours before coming to 
Moment’s Notice.  If a child becomes ill while in our care, the parents will be notified immediately.  
Parents will be expected to pick-up their child in a prompt manner.  If parents cannot be reached 
within a timely manner, we will call the emergency contacts on the Family Registration Form to pick-
up your child.  In extreme emergency situations 911 will be called and appropriate actions will 
follow.  
 

4.8. Medications 
Medications can be administered by Moments Notice staff, however a consent form must be 
completed and on file.  
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1. Family Registration Form 
 
 
Parent/Guardian 1 ________________________________________________________ 
 
Contact Information: Home ____________ Work _____________ Cell _____________ 
 
Address  ________________________________________________________________ 
 
City  ___________________________________  State  _______  Zip  ______________ 
 
Parent/Guardian 2  ________________________________________________________ 
 
Contact Information:  Home ____________ Work _____________ Cell______________ 
 
Address ________________________________________________________________ 
 
City ___________________________________ State _______ Zip_________________ 
 
Password ________________________________________________ 
 
 
Emergency Contact Information: 
 
 
Person 1 (other than parent/guardian) _________________________________________ 
 
Contact numbers: ________________________________________________________ 
 
Is this person authorized to pick up your child(ren)?              Yes                No 
 
Person 2 (other than parent/guardian) _________________________________________ 
 
Contact numbers: ________________________________________________________ 
 
Is this person authorized to pick up your child(ren)?             Yes               No 
 
Is there any other person who is authorized to pick up your child(ren)?  If yes, please list  
 
them.  __________________________________________________________________ 
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Child 1:  Name ______________________________________________  Boy       Girl 
 
Age ___________  Date of Birth ________________________________ 
 
Child 2:  Name ______________________________________________  Boy        Girl 
 
Age ___________  Date of Birth ________________________________ 
 
Child 3:  Name ______________________________________________  Boy        Girl 
 
Age ___________  Date of Birth ________________________________ 
 
 
 
 
 

 Child 1 Child 2 Child 3 
PLEASE CIRCLE ONE Diapers/Training/Trained Diapers/Training/Trained Diapers/Training/Trained 

Does your Child:    
1.Have any dietary 
restrictions? 

YES NO YES NO YES NO 

2.Take any medications? YES NO YES NO YES NO 
3.Have any hearing or vision 
problems? 

YES NO YES NO YES NO 

4.Have behavior issues? YES NO YES NO YES NO 
5.Have any activity 
restrictions? 

YES NO YES NO YES NO 

6.Have any past health 
problems? 

YES NO YES NO YES NO 

7.Have food allergies? YES NO YES NO YES NO 
8.Have other allergies? YES NO YES NO YES NO 
9.Have asthma? YES NO YES NO YES NO 
10.Have any special needs? YES NO YES NO YES NO 
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Please explain any “yes” answers for each child (specify child’s name and question number): 
 
 
 
 
 
 
 
 
_________________________________________________________________________________ 
 
If your child has any comfort items such as a pacifier or blanket, please list: 
 
 
 
 
_____________________________________________________________ 
 
Please list your child(ren)s favorite activities: 
 
 
 
 
 
How did you hear about Moment’s Notice?: 
 
  Current Customer   Chick-fil-A Coupon   Google Search   Web Search 

  Flyer    

 
 
Other: 
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2. Registration Form Agreement 
On behalf of myself, my spouse, and each child designated (my “Child”) I enter into this Admission Form Agreement with Moment’s Notice, regarding 
the provision by Moment’s Notice of a supervised, indoor play environment for my child(ren). 
Facility Use: Subject to this Agreement and other terms as drop-in, short-term child care for my Child on a flexible time basis which includes use of 
facilities and participation in art and play activities. Moment’s Notice does not take field trips, provide transportation, or employ Community Resource 
Services.  There are no minimum or maximum time requirements per visit provided parents are participating in non-employment activities, G.S. 110-86.  
By signing this agreement you agree that you cannot utilize Moments Notice child care facilities for more than 4 hours per visit while you participate in 
employment activities.   
Future Visits: This Agreement, the Registration Form, and the Release will be kept on file at Moment’s Notice and still continue to constitute binding 
obligations for any future visits my Child may make to Moment’s Notice.  However, this Agreement does not obligate Moment’s Notice to continue to 
provide services and Moment’s Notice reserves the right to refuse admission to any child for any reason without liability. 
Payment: Payment for Moment’s Notice services will be due at the time of each check-out in cash, debit or credit card in the amount calculated by 
multiplying the time elapsed from check-in to check-out by the rates posted at the time of the visits, and for posted amounts for other services, such as 
meals.  If a block of hours has been purchased all time used will be debited against the package or block of hours purchased, and any fees due will be the 
result of usage over the block of hours purchased or the purchase of other Moment’s Notice services.  Moment’s Notice may refuse to accept payment 
by check, and may charge a fee in the amount prescribed at the time of visit for each returned check.  Any charges in fees will be posted for at least 30 
days. 
Expiration of Pre-purchased hours: 
Block hours from Moment’s Notice have no expiration date. 
Health: My child is in excellent health and physical condition and has no medical, psychological, physical, or mental condition, which has not been 
disclosed to Moment’s Notice on the attached Registration Form.  My child does not have any infectious, contagious, or communicable diseases. 
Illness: In the event that my child becomes sick with a contagious illness after visiting Moment’s Notice and the visit to Moment’s Notice occurred 
during the gestation period of such illness, I agree to notify Moment’s Notice as soon as possible to enable Moment’s Notice, in its discretion, to notify 
each family of all the children who may have been exposed. 
General Medical Guideline/Discretion: Although Moment’s Notice tries to provide a safe environment; it is possible that my child could get injured.  
In such an event, I authorize Moment’s Notice to follow its internal procedures, including simple first aid as reasonably appropriate; however, I 
understand that Moment’s Notice shall not be required to strictly follow those guidelines when, in Moment’s Notice judgment, circumstances may re-
quire otherwise. 
Medical Authorization: In the event that Moment’s Notice determines that emergency medical attention is necessary for my Child, I authorize 
Moment’s Notice to act as an agent for me and to give my permission for my Child to be attended by a physician in such circumstances, as Moment’s 
Notice deems necessary. 
Safety/indemnity: I agree that Moment’s Notice may take action, which it considers prudent to protect the safety of my Child, and other children 
visiting Moment’s Notice.  I further agree to indemnify, defend and hold Moment’s Notice (and its Officers, Directors, Agents, and Employees) 
harmless from and against all actions, claims, or liability, including Attorney fees and court costs, directly or indirectly caused by me in completing the 
Registration Form. 
Additional Requirements: As a condition to my use of Moment’s Notice, I have accurately completed and signed the Registration Form and Release.  I 
understand that Moment’s Notice will rely on this information in caring for my Child.  I agree to pay all cost and attorney fees arising out of any action 
relating to this Agreement, the Registration Form, or the Release for collection purposes or otherwise.   
 
I HAVE READ THE ABOVE CAREFULLY AND HAVE FULLY UNDERSTOOD THE CONTENT AND CONSEQUENCES OF THIS 
AGREEMENT BEFORE SIGNING. 
 
_________________    ______________________________________ 
Date                               Signature of Parent/Guardian 
 
_________________    ______________________________________ 
Date                               Signature of Moment’s Notice Authorized Representative 
Release Agreement 
Moment’s Notice provides a fun and safe environment for children.  However, in any childcare program, injuries can occur.  In order for Moment’s 
Notice to be able to provide drop-in child care services to you, it is necessary that you assume certain risks.  Thus, as a requirement to receive our 
services, Moment’s Notice is requesting that you sign this release. 
 
I, on behalf of myself, my spouse, and each child designated on the Admission Form Agreement, (my “Child”), waive and release all rights, causes of 
action and claims against Moment’s Notice, Inc., its Officers, Directors, Agents, and Employees, for any and all loss of or damage to property or injuries 
suffered by my Child during the time my Child is visiting Moment’s Notice, including the possible negligence of Moment’s Notice, but excluding gross 
negligence and intentional misconduct.  I understand that the provision of childcare contains risk of injury to persons and damage to property, and that 
by signing this release I engage Moment’s Notice to provide temporary childcare for my Child at my own risk.  I have been given an opportunity to ask 
questions and obtain answers to my satisfaction regarding any and all aspects of Moment’s Notice and the Release, including, but not limited to, future 
risks, complications and costs.  By signing this Release, I have not relied on any promises or statements made by Moment’s Notice other than those 
contained in the written information supplied to me by Moment’s Notice.  I understand that this Release will be kept on file at Moment’s Notice and will 
continue in effect for this and any future visits my Child may make to Moment’s Notice. 
I HAVE READ THE ABOVE CAREFULLY AND HAVE FULLY UNDERSTOOD THE CONTENT AND CONSEQUENCES OF THIS 
AGREEMENT BEFORE SIGNING 
Date:______________________________Signature of Parent/Guardian:________________________________________________     


